Through Service Canada, you can access
more than 70 services, including:

Employment Insurance Program
* Regular benefits
* Fishing benefits
» Sickness benefits
* Maternity benefits
» Parental benefits
» Compassionate care benefits
» Special benefits for self-employed people
» Family Caregiver benefits
Canada Pension Plan
* Retirement pension
» Post-Retirement benefits
+ Disability benefits
» Survivor’s pension
» Children’s benefits
Old Age Security
» Old Age Security pension
* Guaranteed Income Supplement
» Allowance
» Allowance for the Survivor
Social Insurance Number Program
Passport Services
Veterans and their families
» General information on Veteran Affairs
Canada’s (VAC) benefits and services
Canada Summer Jobs
Apprenticeship Grants/Loans
Job Bank (for job seekers and employers)

Record of Employment on the
Web (ROE Web)

Wage Earner Protection Program
Work-Sharing Program

Service Canada Community Outreach and
Liaison Services

Local Citizen Services Specialists:

Lisa Despas 403-465-1519
lisa.despas@servicecanada.gc.ca

VISIT A SERVICE CANADA CENTRE:
Calgary Centre / Calgary Temple
Crossing / Calgary One Executive Place /
Calgary Royal Vista /Calgary Sundance /
Canmore / Cranbrook / Lethbridge

For more information:

Visit us online anytime at Canada.ca
Y @ServiceCanada_E
Y @ServiceCanada_F

or call at:

1 800 O-Canada

(1-800-622-6232)

TTY: 1-800-926-9105

Community Outreach
and Liaison Services

Service
Canada
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What is Service Canada?

Service Canada was created in 2005 to
improve the delivery of government programs
and services to Canadians by making access
to them faster, easier and more convenient.

What do we do?

Service Canada offers single-window access
to a wide range of Government of Canada
programs and services for citizens through
more than 600 locations across the country,
through call centres, and on the Internet.

How do you find us?

Through our Community Outreach and
Liaison Services, you have access to the
information you need, when you need it.

Visit us online anytime at Canada.ca
Y @ServiceCanada_E
Yy @ServiceCanada_F

or call at:

1 800 O-Canada

(1-800-622-6232)

TTY: 1-800-926-9105

When you need us, Service Canada can
come to you.

At Service Canada, we are committed to
providing service in the communities where
clients live, and to offering greater access
to Government of Canada information and
services.

Service Canada is strengthening its presence
at the community level where Canadians live,
work, and raise families.

What are Community Outreach and Liaison
Services?

Service Canada Representatives travel to
selected communities (rural, remote, and
urban) to provide assistance and support
clients on our programs and services.

Through our Community Outreach and Liaison
Services, Service Canada staff increase
awareness of Government of Canada
programs and facilitate access to services and
benefits available. Our partnerships include:

* Local Communities;
* Non-Profit and advocacy groups;
» Healthcare Professionals;

* Indigenous communities, bands and
councils;

* Provincial/Territorial Governments;

* Volunteer Organizations;

* Employers;

* Industry and professional associations;
* Educational Institutions;

* Unions;

» Other partner organizations.

We work together with community partners
to provide information on programs that
benefit all our clients, including:

* Indigenous peoples;

« families and children;

* newcomers to Canada;

» persons with disabilities;

* seniors;

» veterans and their families;
+ youth and students.

Our information service is free of charge
and can include:

* on-site seminars for groups or
organizations;

* brochures and printed material describing
our programs;

* information sessions;

* information booths at special-interest
shows.
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